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From: Vladimir Gurevich <vladimir.gurevich@gmail.com>
Sent: 13:36 2020 '8N 09 Naw

To: Emmett.Dages@taylorandfrancis.com

Subject: Claim No. 3

May 09, 2020

Attention to Mr. Emmett Dages
Chief Operating Officer of Taylor & Francis Group
Emmett.Dages@taylorandfrancis.com

Helo, Mr. Dages,

| would like to complete our long correspondence as soon as possible and hand
over the documents to the lawyer. This requires a very accurate understanding of
the attitude of Taylor & Francis to my claims. Unfortunately, there is still no such
clear and precise understanding. Therefore, | want to formulate the attitude of
Taylor & Francis to each of my claims separately and ask you whether | understand
you correctly.

Claim No. 3
The data presented by various Taylor & Francis officials contradict one another and
therefore cannot be considered as correct_

Facts:

3.1. 131 books copies are marked in the Email of Mrs. Christin Harrington (Royalty
Department Manager) at March 30, 2020 as “unit rentals” and for these copies of
royalties the author was not paid.

3.2. According to explanation of Mrs. Christin Harrington in the Email at March 30,
2020, citation:

“e-book rental units (and not book sold) these transactions are tracked in our sales
systems but do not include them as units on royalty statements”.

3.3. According to Mr. Emmett Dages (Chief Operating Officer of Taylor & Francis
Group) Email at May 8, 2020 citation regarding of “unit rentals”:

“We include the revenue we receive and the related royalty payment amounts on
the royalty statements and pay the royalties but we don’t show any units”

Conclusion:

Such contradictory statements by Taylor & Francis officials do not inspire
confidence and do not explain why the author was not paid royalties for 131 copies
of books

The confirmation:




Please confirm very briefly that the above my understanding of the situation is
correct. And if it's not true, then what exactly.

Thanks.
Regards,

Dr. Vladimir Gurevich
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